
                                                 Suspension, Handling, Body Noises,
                                              Rattles and Squeaks
Diagnostic Worksheet

  Date: 			  Name: 						     Invoice#
  Year: 			  Make: 			  Model: 		  Engine:
  Mileage: 		  V. I. N.

Symptom
qVehicle pulls right – When __________  	qSuspension bottoms out  	 qSits uneven
qVehicle pulls left – When ___________  	qLeans or sways in corners  q“Dog” tracks
qSteering wheel vibrates at _______ MPH  qBrake light on  		  qABS light on
qExcessive play in steering  		  qTraction control light on  	qSoft ride
qErratic steering when braking  		  qUneven tire wear
qPoor steering wheel return after cornering

Hard to steer
					     Shimmy/vibration check box below for location
qEffort  	 qWanders  		  qFront  	 qRear  	 qDon’t know
qSteering wheel off center  		 qSeat  	 qFloor  	 qOther

When does it occur?

qCold days  		 qHot days  	      qWet / rain  	 qAll the time     qIntermittent
qParking maneuvers  qAt road speed  qAccelerating  	 qDecelerating
EXPLAIN:_____________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

Area of Noise
qEngine compartment  	 qLeft  	 qRight  	 qCenter  	 qDon’t know
qFront suspension  		  qLeft  	 qRight  	 qCenter  	 qDon’t know
qRear suspension  		  qLeft 	 qRight  	 qCenter  	 qDon’t know
qPassenger compartment  	 qLeft 	 qRight  	 qCenter  	 qDon’t know
qInstrument Panel  		  qLeft  	 qRight  	 qCenter  	 qDon’t know
qDoors  			   qLeft  	 qRight  	 qCenter  	 qDon’t know
qRear seat area  qConsole qOther:_________________________________________



Noise Sounds Like
 qKnocks  	 qHard metal  qLight metal  qRoars  	 qTicking  	 qWhine

qSqueak  	 qRattles  	  qScraping  	   qOther

How often does it occur?
qContinuous      qOften  	         qIntermittent      qJust started        qSince new

When does it occur?
qAll the time 	 qHard throttle  	 qHot day		  qHeavy bumps

qSpeed  		  qLight throttle  	 qCold days  		 qLight bumps

qRPM  		  qDecelerate  		 qHumid or rainy  	 qSmooth pavement

qOnly moving  	 qSteady speed  	 qTemperature

qOn turns  		  qIdle in gear

qBraking  		  qIdle out of gear

EXPLAIN: ___________________________________________________________________
_____________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________


