
		                                                      Driveability Worksheet	

  Date: 			  Name: 						     Invoice#
  Year: 			  Make: 			  Model: 		  Engine:
  Mileage: 		  V. I. N.

Driveability Symptoms (Check all that apply)
My vehicle’s “Check Engine” light:
qGlows steadily	 qGlows intermittently	qNever comes on

When turning the starter, my vehicle:
qWill not crank    	 qCranks slowly     	 qCranks normally

When starting, my vehicle:
qWill not start   qStarts normally	qStarts and dies   qIs difficult to start:    qHot  qCold

While idling, my vehicle:
qBackfires    	qPings (spark knock, detonation)    	qRuns too hot   qRuns too cold
qSmokes excessively:    qBlack   qBlue   qWhite              
qHas a fuel or gas odor    	
qHesitates:   qStumbles  qStalls	 qSurges  
qLacks power (sluggish):  qMisses qCuts out
qStalls when slowing or stopping            qVibrates excessively 

Other Symptoms:
qTransmission Shifts:    qToo soon    qToo late   qNormally
qPoor fuel mileage              
qEmissions test failure or “rotten egg” odor
qOther (Please explain)__________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 

Conditions of Occurrence
Time:    qMorning	   qMidday      qEvening      qNight

Speed:   qIdle    qLow speed  qStop and go   qHighway (cruise)   qHigh speed    		
	    qAcceleration  qDeceleration

Distance:      qLess than 2 miles	   qFrom 2 to 10 miles     qMore than 10 miles

Conditions:   qUphill     qDownhill

To provide a quick, complete and accurate diagnosis of your vehicle, our technicians need a 
thorough description of the problem. Please take a few minutes to complete this worksheet to the 
best of your ability. The information you provide will be a tremendous aid to the technician.



Frequency of Conditions:
qAlways	 qIntermittently   qSince new    qAfter________________miles

Environmental Conditions:
qCold weather    qHot weather   qWet/raining  qSnow        qFog          qDirt/dust

Engine Conditions:
qEngine cold   qEngine hot  qAll temperatures   qWhen shifting    qWhile turning 
qWhile braking   qWith headlights ON qWith A/C ON

Driving Habits:
qStart cold engine and drive immediately
qStart cold engine and allow to warm up         
qMostly highway driving    	
qMostly city driving  
qPark in garage
Average miles driven per day______________________________

Fuel Quality:
Type of fuel used________________________________________
Octane rating:    q87     q89     q91     qGreater than 91
Brand of fuel ___________________________________________
Last fill-up date____________________ Miles ________________


