Driveability Worksheet

To provide a quick, complete and accurate diagnosis of your vehicle, our technicians need a
thorough description of the problem. Please take a few minutes to complete this worksheet to the
best of your ability. The information you provide will be a tremendous aid to the technician.

Date: Name: Invoice#
Year: Make: |M0del: Engine:
Mileage: V. 1. N.

Driveability Symptoms (Check all that apply)
My vehicle’s “Check Engine” light:
L Glows steadily QGlows intermittently LNever comes on

When turning the starter, my vehicle:
LAWill not crank L Cranks slowly L Cranks normally

When starting, my vehicle:
LAWill not start (A Starts normally L Starts and dies s difficult to start:  Hot Cold

While idling, my vehicle:

L Backfires DPings (spark knock, detonation) LRuns too hot Runs too cold
JSmokes excessively: UBlack WBlue White

(U Has a fuel or gas odor

U Hesitates:  (AStumbles Stalls DSurges

ULacks power (sluggish): WMisses Cuts out

U Stalls when slowing or stopping U vibrates excessively
Other Symptoms:

U Transmission Shifts:  (dToo soon W Too late DNormally
UPoor fuel mileage

(L Emissions test failure or “rotten egg” odor
U other (Please explain)

Conditions of Occurrence
Time: DMoming DMidday DEvening DNight

Speed: Oidle WLow speed DStop and go DHighway (cruise) DHigh speed
L Acceleration Deceleration

Distance: U Less than 2 miles From 2 to 10 miles More than 10 miles
Conditions: (QUphill (Downhill



Frequency of Conditions:
DAlways DIntermittently USince new W After miles

Environmental Conditions:
L Cold weather [Hot weather DWet/raining L Snow DFog UDirt/dust

Engine Conditions:
DEngine cold DEngine hot Al temperatures U When shifting U while turning
U While braking  (With headlights ON (A With A/C ON

Driving Habits:
U start cold engine and drive immediately
Qstart cold engine and allow to warm up
DMostly highway driving
DMostly city driving
QPark in garage

Average miles driven per day

Fuel Quality:
Type of fuel used
Octane rating: Qg7 UWgo 91 Greater than 91
Brand of fuel

Last fill-up date Miles




